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ResolveX

ResolveX is a cutting-edge online grievance redress
system developed by Inde Technologies, designed to
streamline the process of addressing grievances
within organizations and institutions. This web-based

platform offers a userfriendly interface for
stakeholders to submit grievances, track their
resolution, and provide feedback in realtime. With
customizable features and seamless integration
capabilities, ResolveX empowers organizations to
enhance stakeholder satisfaction, improve
operational efficiency, and foster a culture of
accountability and transparency.

> Enhances stakeholder satisfaction by providing a
transparent and efficient grievance redressal
process.

» Improves operational efficiency by automating
workflow and reducing manual intervention.

> Facilitates data-driven decision-making through
comprehensive reporting and analytics.

» Fosters a culture of accountability and
transparency within the organization.

ResolveX features an intuitive interface that allows
stakeholders to submit grievances easily and navigate
through the process effortlessly.

Users can register and authenticate securely,
ensuring the confidentiality and infegrity of
grievance-related information.

Grievances are routed automatically to the
appropriate authorities for resolution based on
predefined criteria, minimizing delays and ensuring
timely action.

Stakeholders can track the status of their grievances
in realtime, receiving nofifications at each stage of
the resolution process.

ResolveX generates comprehensive reports and
analytics on key metrics, such as grievance volume,
resolution time, and satisfaction levels, enabling
organizations to monitor performance and make
informed decisions.

Organizations can customize templates for grievance
submission, escalation, and closure to align with their
branding and communication standards.

ResolveX is ideal for organizations and institutions
across various sectors, including:

+ Corporations

* Government agencies

- Educational institutions

- Non-profit organizations

- Healthcare providers

- Claims & Legal firms
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